
You make a 
complaint

     Informal 
(Usually verbal)

        Formal
(Usually Written)

We respond 3 working days 10 working days

We try and resolve it immediately.
You satisfied with the decision, complain closed 

If you are unhappy with the outcome, 
Please collect a concern / complaint form from 
the office , write to us and we will responded to 
you  in 10 working days after receiving the form. 

If the complaint is still not resolved to your 
satisfaction, Please write to the  Trustee s / 

committee of the Madrasah, who will respond to 
you in 20 working days.

Step 1

Step 2

Step 3

End of complain process internally, If you are still unhappy you may proceed further

Concerns / Complaints 
Procedure

All concerns & complaints to be 
discussed with / handed to either of 

the 2 Head Teacher  directly.


